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Utility Engineering Phone Numbers and Referrals 
STAFF: 
 
Residential & Commercial Services   586-3353 
 --Elizabeth Koo, Administrative Analyst  ekoo@ci.milipitas.ca.gov 
        586-3305 FAX 
 
Community & Media Relations     586-3352 
 --Leslie Stobbe, Public Information Officer  lesliestobbe@ci.milpitas.ca.gov 
        586-3069 FAX 
 
Promotions & Customer Service back-up    586-3272 
 --Jennifer Valentine, Public Information Intern jvalentine@ci.milpitas.ca.gov 
 
Recycled Water (Industrial & Landscape)   586-3348  
 --Lawn Alternatives 
 --Howard Salamanca, Associate Civil Engineer hsalamanca@ci.milpitas.ca.gov  
 
Water Quality Concerns      
 --Howard Salamanca, Associate Civil Engineer  
 
Fire Hydrants and Water flow     586-3350  
 --Vency Woo, Engineering Aide   vwoo@ci.milpitas.ca.gov  
 
Sewer Back Flow (Commercial/Industrial)    586-3351 
 -- Paramjit (Parm) Uppal, Assistant Civil Engineer puppal@ci.milpitas.ca.gov  
 
OTHER CITY INFO: 
 
Commercial Recycling Web Page  
 -- For Businesses  

http://www.ci.milpitas.ca.gov/business/com_recycle.asp  
 
Neighborhood Preservation     586-3074 
 --Outdoor storage of recycle and garbage carts, parking, graffiti 
 
Odor Hotline 

--Report complaints of unusual/foul odors  800-334-6367 
 
Recycling Info (voice mail bank)    586-2680 
 -- For Residents 
 http://www.ci.milpitas.ca.gov/resident/recycle/res_recycle.asp  
 
Recycling Scavenging (MPD business line)  586-2400 
 --Report scavenging in progress! 
 
Street Sweeping       586-2600 
 --schedules, inquiries, missed streets 
 
Water, Sewer & Solid Waste Billing Inquiries   586-3100 
 http://www.ci.milpitas.ca.gov/government/engineering/storm.asp  
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County of Santa Clara Programs 

 
Household Hazardous Wastes Hotline   299-7300 
 --M-F, 8a.m. to 5p.m.     www.hhw.org 
 --call or visit for free Saturday appointments at drop-off center or mobile events 
 --accepts sharps, medicines, motor oil/filters & other fluids, batteries, paint, chemicals 
 
Home Composting Education Program   918-4640 
 --Composting workshops and bins   www.reducewaste.org 
 
Center for Development of Recycling   800-533-8414 
 --Recycling/ reuse referrals    www.recyclestuff.org 
 --leave a detailed message; they will call back in 24-business hours with info 
 
Santa Clara County Integrated Waste Management Program  441-1198 
 --County-wide recycling web page   www.reducewaste.org 
 
 

Internet Referrals 
City of San Jose, Environmental Service Dept. www.sjrecycles.org 
 
CalMAX- California Materials Exchange  www.calrecycle.ca.gov/calMAX 
 --Listing of business and residential materials for giveaway or trade 
 
Bottles and Cans Recycling (CRV)   www.bottlesandcans.com/dev/locator.cfm 
 --on-line locator of California Redemption Value centers that pay for bottles and cans 
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